St Werburghs City Farm
JOB DESCRIPTION AND PERSON SPECIFICATION 



[image: A black rooster with a white background

AI-generated content may be incorrect.]

Supported Training Manager (21 hours per week)

Welcome to the Farm
St Werburghs City Farm is an inner-city community hub for land-based opportunities. Situated 1.5 miles from Bristol city-centre, we manage more than 18 acres of green space including a 2-acre smallholding, a 1-acre community garden, a 2.5-acre conservation site and 13 acres of community allotments. We understand the importance that green space has for our collective health and wellbeing, which is why all our work is based on strengthening the connections between land, animals and people. We know that enjoyment of green space, access to local food, and opportunities in the agricultural sector are not equal, and we are committed to addressing this imbalance in our work. We appreciate that everyone has skills, experience and assets to share, which is why we base our approach on co-design and delivery with and for our community. We target our work at those experiencing mental ill-health, disadvantage and/or marginalisation.  

The Farm runs daily services for young people struggling in mainstream education, adults with learning disabilities and adults experiencing mental health challenges, social isolation and disadvantage. We also run a small livestock Farm, offer space and site hire, manage 230 community allotments for Bristol City Council. 

The Supported Training Manager manages the Supported Farming & Green Care Service which offers daily placements to adults with learning disabilities to participate in horticulture and animal care, five days per week.  
 
We are working to create a future where communities grow, green spaces flourish, and together we thrive.  

What you will love about working here
· Working in a supportive environment which values your diversity and talent.
· Access to training opportunities and reflective practice.
· Being part of a welcoming team that strives for greater inclusion and equity.
· Flexibility for those with families and other commitments.
· An office based at the Farm, surrounded by allotments. A beautiful, green, community setting.
· Generous annual leave entitlement – 25 days and bank holidays pro rata.
· Participation in the NEST pension scheme.
· Access to the cycle-to-work scheme.
 
About the role
We’re looking for someone who wants to join our busy charity to make a real and lasting difference to people’s lives. With experience in managing services for vulnerable adults, you will be passionate about creating person-centred, meaningful and fun placements for adults experiencing a range of learning and physical disabilities in a mainly outdoor setting. You will be an experienced line manager who can lead and support your team with confidence, guiding and empowering staff to improve the service and deliver a wonderful programme for participants. 

Key Responsibilities 
· Taking the lead on the strategic development and improvement of the service with support from the leadership team
· Liaise with statutory and other bodies, relevant professionals, support workers and carers with regard to service contracts, and the individual care plans of clients, including the preparation of monitoring reports for funders
· Monitor the ongoing financial sustainability of the service by filling placements, contributing to the development of funding applications, securing public sector contracts and improving the efficiency of delivery 
· Maintain appropriate administrative records, budgetary control and liaise with the Finance Manager to ensure all invoicing is completed monthly/quarterly as required
· Establish and maintain relationships with partner organisations, stakeholders, visitors, volunteers and other people relevant to the role
· Introduce and manage a range of income generating activities to support project sustainability whilst providing practical experience opportunities for participants
· Take responsibility for Health and Safety issues relating to project activities as appropriate including the preparation of activity site checks, risk assessments and safe tool use 
· Be aware of safeguarding issues and take appropriate action as required according to Farm policy and procedures
· Recruit, manage and supervise the service’s staff team, cover support workers and lead volunteers, including coordinating monthly meetings
· Promote and market the project to relevant target groups in order to maximise participation of target beneficiaries and maintain the profile of the project
· Prepare annual reports, project plans and regular reports to trustees as requested
· Support service delivery by providing cover for planned holidays and staff sickness
· Oversee the preparation of an individual support plan for each service user and ensure it is reviewed regularly. Ensure service user goals are set and reviewed regularly and that beneficiaries are involved in the evaluation of the activities they participate in
· Overseeing the implementation of training certification including the administration and internal verification
· As a member of the Farm’s Management team, you will collaborate with the team to provide insights and guidance related to your expertise, helping the charity to remain impactful and achieve our mission. You will attend fortnightly managers meetings and be added to a rota of weekend on-call Duty Managers (all training required for this will be provided)
· Collaborate with the  management team to support the organisation’s programme of community events, including occasional weekend working depending on availability.


Your skill set 
· A minimum of two years’ experience supporting adults with learning disabilities
· Demonstrable knowledge of legislation and regulations in relation to offering services for adults with learning disabilities
· Experience of leading a team including recruiting, supervising, line managing and training staff, as well as working alongside and supporting volunteers
· Experience of project management
· Experience of identifying, planning and implementing activity programmes for people with a range of abilities in a practical setting
· Knowledge of gardening, growing, DIY and/or animal care, or a willingness to learn
· Ability to convey complex information to diverse audiences quickly, clearly and appropriately in a range of formats including written and verbal
· Ability to work effectively with a wide range of people: building and maintaining positive relationships with a wide range of people including colleagues, service users, partner organisations, support workers, parents and carers, volunteers, funders, commissioners etc
· Good planning, administrative and organisational skills, including budgetary control and record keeping
· Proficient in ICT with proven ability to use Microsoft packages include Word and Excel.
· Experience of safeguarding vulnerable adults.

Your approach
· Strong interpersonal skills; professional, teamwork, active listening skills, personable etc
· Reliable, pro-active and self-motivated and ability to think creatively and problem-solve
· Commitment to person-centred support and asset-based 
· Excellent planning, administrative and organisational skills 
· Reflective of your work and a willingness to learn new skills 
· Able to work independently and prioritise a demanding workload, balancing the day-to-day management tasks with longer-term planning and implementation of changes to the service
· Commitment to inclusion, equity and accessibility 
· Positive, confident and honest in the way that you work
· Approachable and good communication
· Passionate about what the Farm does.

In your first six months you will
· Learn what St Werburghs City Farm is all about and how our sites, services and values support our vision and mission, completing all the formal induction and training required. 
· Work through the job handover document and get to grips with all the weekly and monthly administrative, finance and reporting systems
· Get to know the staff and provide 1-1 supervision with each of the four team members you manage
· Review the Farm’s major public sector contracts (e.g. with local councils) and familiarise yourself with the commissioning, placement and reporting processes 
· Work with the leadership team and Board of Trustees to carry out a strategic review of the service and develop a proposal for changes to the service which will improve financial efficiency whilst maintaining or improving positive experience and impact for participants. 

Other details

Contract type:  		Permanent 
Salary:  		Salary between £27,803 and rising to £31,364  
Hours of work: 	21 hours per week, over at least 3 days per week, largely undertaken between 9 - 5pm, Monday to Friday. Working pattern can be flexible but must include Tuesdays, and either Thursdays or Fridays. 
Place of work: 		This role is based at St Werburghs City Farm in Bristol. 
Annual leave: 			25 days holiday per year, plus public holidays, pro rata  
Probationary period: 	The appointment will be subject to a probationary period of 3 months.  
References: 	All appointments will be confirmed only upon receipt of satisfactory references. 
Application Deadline: 	Monday 12th January 2026


The successful candidate will be required to undertake a DBS check for this role. If you have any questions or would like an informal chat about the role, please email: director@swcityfarm.co.uk


St Werburghs City Farm – a green oasis in the heart of Bristol city. 
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